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For comparison: The most expensive fixed-route service in the same quarter (rural) was $26/passenger



Ridership Measure Statistic

Productivity 1.1 trips/hour*

Average Weekly 
Ridership

76 trips/week

Average Daily 
Ridership

16 trips/day

* Productivity includes all billable hours from 
contractor, not just revenue hours. Connect is the 
only Marin Transit service for which the District pays 
for non-revenue hours.

Unique Riders Statistic

Total Unique Riders 163 unique riders

Average Unique 
Riders per Month

25-50 unique riders 
per month

Trip Statistics Statistic

Average Trip Length 3.8 miles

Average Trip Duration 12 minutes

Average Wait Time 15 minutes*

Wait Time Variability 6 – 24 minutes range 
for most rides*

* Does not include 43% rides that are unfulfilled or 
cancelled by rider
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