
   

Upon completion of a Catch-A-Ride Pilot Program trip using digital vouchers through 
Lyft Pass, you may elect to change the voucher type used for payment. For assistance 
with changing the voucher type, contact the Travel Navigator team at 415.454.0902.

 
 

After the trip is completed, the 
Rate & Pay screen will appear. 
Click on the arrow next to the 
payment information (in the 
image, this is labeled "Visa 
3876 + Promo"). 

 

 

 

 

In the Payment Type screen, 
select "Change Applied 
Benefits.” 

 

 

 

 

Select the voucher you wish to 
apply to the trip, then navigate 
back to the Rate & Pay screen 
& select done.  
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