
 
 

 

First and Last Name: 
Marin Access ID: 
Make a voucher type selection below.  
□ All Paper Vouchers – For use with North Bay Taxi 
□ All Digital Vouchers – For use with Uber 
□ All Digital Vouchers – For use with Lyft  
□ Half Paper Vouchers and Half Digital Vouchers – For use with North Bay Taxi & Uber 
□ Half Paper Vouchers and Half Digital Vouchers – For use with North Bay Taxi & Lyft 
I use a wheelchair or other mobility device and must board the vehicle using the lift.  
□ Yes      □ No 
Applicant Signature:                                                                                                      Date: 

 

Marin Access offers a variety of options to choose from when selecting a voucher 
format and provider for the Catch-A-Ride pilot program. Use this form to indicate your 
voucher selection. This form must be completed prior to voucher distribution.  

Riders may select one of the following: 

• All paper vouchers,  
• All digital vouchers, or  
• A 50/50 mix of paper and digital vouchers.  

Paper vouchers can be used for trips with North Bay Taxi only. Digital vouchers can be 
used for trips with Uber or Lyft, participants must choose one or the other. Riders may 
change voucher format and provider prior to the quarterly voucher distribution process. 

Vouchers are distributed on a quarterly basis via US Mail or e-mail.  

• Q1 is July 1 – September 30; 
• Q2 is October 1 – December 31; 
• Q3 is January 1 – March 31; 
• Q4 is April 1 – June 30. 

Use the information on the back of this form or contact the Travel Navigators if you need 
assistance deciding which option is best for you.   



 
 

 

 
1 Value based on Catch-A-Ride pilot program rider trip data between July 1, 2023 – May 31, 2024. Actual distance traveled with 
voucher may vary.  
2 Value unknown at this time.  
3 Value based on Catch-A-Ride pilot program rider trip data between July 1, 2023 – May 31, 2024. Actual distance traveled with 
voucher may vary. $40 vouchers are available for riders enrolled in the Marin Access Fare Assistance program only.  
4 Value unknown at this time. 

 North Bay 
Taxi Uber Lyft 

Average travel distance with $20 voucher1 2.8 miles 5.7 miles TBD2 

Average travel distance with $40 voucher3  5.2 miles 8.5 miles TBD4 

Paper vouchers can be used with this provider ✓   

Digital vouchers can be used with this provider  ✓ ✓ 

Trip booking via telephone with live dispatcher ✓   

Trip booking via smartphone app  ✓ ✓ 

Advance trip booking available  ✓  ✓ 

Live trip monitoring available via smartphone app   ✓ ✓ 

Share your ride status with a friend / family member   ✓ ✓ 

Cash fare payment available ✓   

Wheelchair accessible service available ✓ ✓  

Dedicated wheelchair accessible vehicle ✓   
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